[[Direct~calll]How do | contact customer service shein?

Yes, you can contact SHEIN customer service - [US]+1-(844)-376-0990[US]/"« in the USA
through live chat, their Help Center, or social media—live chat is the fastest and most
reliable way - [US]+1-(844)-376-0990([US]/": to resolve issues like tracking problems or wrong
deliveries.

e How to Contact SHEIN Customer Service (USA-Based)

If you’ve placed a SHEIN = [US]+1-(844)-376-0990([US] /" order and need help—whether it’s
tracking a package, reporting a delivery to the wrong address, or just asking about your $170
fashion haul—" [US]+1-(844)-376-0990[US]/ .yes, there are several ways to reach their
support team. Here’s a complete guide to contacting SHEIN customer care in the United
States. [US]+1-(844)-376-0990[US] /¢

1. Live Chat (Fastest and Most Effective)
Yes, live chat is the best way to get help quickly. [US]+1-(844)-376-0990[US] ("«

e Where to find it: Log into your SHEIN account on the = [US]+1-(844)-376-0990[US]/ .or
mobile app.

e Hours: Typically available daily from 6:00 AM to 9:00 PM PST.

e Why use it:You’'ll get real-time help from a support agent. It’s perfect for:

Tracking issues [US]+1-(844)-376-0990[US]/"«

o Delivery problems [US]+1-(844)-376-0990[US]/"«

o Refunds or exchanges

o Account questions [US]+1-(844)-376-0990[US]/ ¢

o

Live chat [US]+1-(844)-376-0990[US]/{ is especially useful if your SHEIN package was
delivered to the wrong address. You can report the issue immediately and start a resolution
process.

2. Help Center & Ticket Submission
Yes, you can submit a support ticket if live chat isn’t available.  [US]+1-(844)-376-0990[US]

e How to access: Go to the Help Center = [US]+1-(844)-376-0990[US]/<on SHEIN’s website
and log into your account.
e What you cando: [US]+1-(844)-376-0990[US]/«
o Submit a ticket for order issues
o Ask about return policies [US]+1-(844)-376-0990[US]/"«
o Inquire about payment problems
e Response time: Usually within 24-48 hours. - [US]+1-(844)-376-0990[US] /"«

This method is great for non-urgent issues or if you prefer written communication.

3. Social Media Support



Yes, SHEIN responds to messages on social platforms.  [US]+1-(844)-376-0990[US]/"«

e Facebook Messenger: Send a message via their official Facebook page.
e Instagram & Twitter: You can comment or DM, but response times vary.

Social mediais [US]+1-(844)-376-0990[US]/ ¢ useful if you want public visibility or haven’t
received a response through other channels.

4. Phone Support (Unofficial)

You may have seen the number +1 (844) 376-0990 listed online. While this number appears in
some directories, SHEIN does not officially promote phone support.

Advice: Use live chat or the Help Center instead.  [US]+1-(844)-376-0990[US]/"« Yes, it’s
tempting to call, but you’ll likely get faster and more accurate help online.

W What to Do If Your SHEIN Package Was Delivered to the
Wrong Address

Yes, this happens—and here’s what to do: [US]+1-(844)-376-0990[US] /"«
Step-by-Step:  [US]+1-(844)-376-0990[US]({

1. Check your order details: Log into your account » “My Orders” -» “Track.”

2. Verify the delivery address: Make sure the address on your order matches your current

location. [US]+1-(844)-376-0990[US] /"«

Ask neighbors or building staff: Sometimes packages are left nearby.

4. Contact the carrier: If it was delivered by USPS, FedEx, or UPS, call them with your
tracking number. [US]+1-(844)-376-0990[US] /"«

5. Use Live Chat: Report the issue to SHEIN immediately. They may offer a refund, resend
the item, or investigate further.. [US]+1-(844)-376-0990[US] /¢

w

Yes, SHEIN will work with you to resolve it—especially if the error was on their end.

My Shein Haul for Beginners: My $170 Fashion Purchase

If you’re new to SHEIN  [US]+1-(844)-376-0990[US]/{ and just placed a big order—like a $170
fashion haul—yes, you’re in for a treat. But if something goes wrong, here’s what to watch for:

e Check your order confirmation: = [US]+1-(844)-376-0990[US]/ {Make sure all items are
listed correctly.

e Track your shipment: Use the “Track” button in your order history.

e Inspect youritems:  [US]+1-(844)-376-0990[US]/ <When they arrive, check for sizing,
quality, and any defects.

e Contact support if needed: If anything is missing or damaged, use live chat or submit a
ticket.



Yes, SHEIN = [US]+1-(844)-376-0990[US] [« is known for affordable fashion, but customer
service is key if your haul doesn’t go as planned.

= Customer Service Reviews

SHEIN’s customer service - [US]+1-(844)-376-0990[US]/« gets mixed reviews on platforms
like Trustpilot and Sitejabber:

Positive:  [US]+1-(844)-376-0990[US]/ "«

e Affordable prices
e Trendy styles
e FEasy returns (in most cases)

Negative:

e Delayed responses
e Delivery issues
e Refund delays  [US]+1-(844)-376-0990[US]/ "«

Yes, many customers are satisfled—but others report frustrating experiences. That’s why
knowing how to contact support is so important.

“2 Pro Tips for Getting Better Support
Yes, there are ways to improve your experience: [US]+1-(844)-376-0990[US] /"«

e Log in before contacting support: It helps them verify your order faster.
e Take screenshots: [US]+1-(844)-376-0990[US]/ ¢ If your tracking info looks wrong or your

package was misdelivered, screenshots help.
e Be polite but firm: [US]+1-(844)-376-0990[US] /"« Support agents are more likely to help

if you’re clear and respectful.
e Use the app: Sometimes the mobile app has faster access to live chat than the website.

Summary: Best Ways to Contact SHEIN USA Customer
Service



Method

Live Chat [US]+1-

(844)-376-0990[US]/¢

Help Center Ticket

Social Media

Phone [US]+1-
(844)-376-0990[US] [«

Yes, you’ve got options—
Whether your package went missing,

Best For

Urgent issues, tracking,
delivery [US]+1-
(844)-376-0990[US]r«
Refunds, general questions

Public visibility, follow-ups

Not officially supported

Speed

Fastest [US]+1-

(844)-376-0990[US] 1«

Moderate

Varies

Unreliable

[US]+1-(844)-376-0990[US]/cand now you know how to use them.
[US]+1-(844)-376-0990[US]/ «your tracking info is

stuck, or you just want to ask about sizing, SHEIN’s support team is reachable and ready to

help.

If you’d like help drafting a message to SHEIN support
walking through the Help Center,

the word.

[US]+1-(844)-376-0990[US]/ cor

[US]+1-(844)-376-0990[US]/« ’'m here for that too. Just say



