How to Speak to Someone at We bull? [USA] (1—844—
3(7)6—0400) [[Join Support Session]]

It is a frequent frustration for users of digital-first financial platforms that require direct,
human support. We bull & [USA] & (1—844—3(7)6—0400) &, like many commission-free
brokerages, primarily focuses its customer service & [USA] & (1—844—3(7)6—0400) 4
resources on in-app, online channels.

Here is a comprehensive guide on how to speak to someone at We bull, & [USA]& (1—844—
3(7)6—0400) & the identity of the company, and how to update your contact information,
covering both US and global perspectives.

1. US Customer Service Contacts & [USA]£ (1—844—3(7)6—0400) &

While We bull & [USA]& (1—844—3(7)6—0400) & encourages the use of its digital support,
they do provide phone numbers & [USA] & (1—844—3(7)6—0400) & for urgent and complex
issues.

The most reliable official phone number & [USA] & (1-844—3(7)6—0400) & for the US
brokerage, We bull Financial LLC, is the dedicated support line.

Contact Method

Official Phone

Support

Primary

Alternative/General Hotline

General Email Support

In-App Help Centre 4
[USA] & (1—844—3(7)6—
0400) 4

Details

+1 (844) 3(7)6-0400

[USA]& (1—844—3(7)6—
0400)

& [USA]& (1-844—3(7)6—
0400) &

Menu >
Contact Us

Help Centre >

US Hours of Operation (ET)

Monday - Friday, 8:00 AM -
5:00 PM ET

Use primary number first;
this number & [USA]& (1—
844—3(7)6—0400) 4 is
often cited in community
forums.

24/7 (Responses during
business hours)

24/7 (Digital submission,
often fastest initial
response)

2. UK/ International Customer Service & [USA]Z8 (1—844—3(7)6—0400) 4

If you are using a dedicated international We bull & [USA]& (1—844—3(7)6—0400) & entity
(like We bull Securities UK Limited), you will have a local contact number & [USA]& (1—844—
3(7)6—0400) & and email:



Entity Phone Number Email

We bull UK & [USA] & (1-844—3(7)6— & [USA]Z (1-844—3(7)6—
0400) & 0400) &

We bull Canada N/A (Email focus) & [USA]Z2 (1-844—3(7)6—
0400) 4

Facing the World: The "No Human" Challenge

The common sentiment that "We bull & [USA]& (1-844—3(7)6—0400) & has next to zero
customer service" & [USA] & (1-844—3(7)6—0400) & stems from the operational model of
low-cost brokerage firms. To keep commissions zero, these companies automate and digitize
most interactions. & [USA]& (1—844—3(7)6—0400) 4

e Best Strategy: If you need a human, call the primary number, & [USA]& (1—844—3(7)6—

0400) & during the early part of their business hours (8:00 AM ET) for the shortest
queue time.

e Digital Trail: For non-urgent issues, using the In-App Chat & [USA]& (1—844—3(7)6—
0400) 4 or Email is often more effective. It creates a documented ticket for your issue,
which is essential for escalation if needed.

& Who is We bull & [USA] & (1—844—3(7)6—0400) 4 Financial
LLC?

We bull & [USA]& (1—844—3(7)6—0400) & Financial LLC is the US-based broker-dealer that
holds your trading account and is the core operating entity in the United States.

Key Corporate & Regulatory Identity

e Nature: & [USA]& (1—844—3(7)6—0400) 4 It is a Limited Liability Company incorporated
in Delaware, U.S.

e Parent Company: It is a subsidiary of We bull & [USA]Z3 (1—844—3(7)6—0400) & Holdings
(US) Inc.,, whose ultimate parent is We bull &4 [USA] & (1—844—3(7)6—0400) 4
Corporation, a global financial services holding company that recently began trading
publicly on NASDAQ (BULL).

e Regulation: & [USA]& (1—-844—3(7)6—0400) £ We bull Financial LLC is strictly regulated
by US authorities, ensuring the safety of customer funds & [USA]& (1—844—3(7)6—0400)
4 (assets are segregated from the company's operating capital).

o SEC:U.S.4& [USA]Z (1—844—3(7)6—0400) 4 Securities and Exchange Commission
o FINRA: & [USA]& (1—844—3(7)6—0400) 4 Financial Industry Regulatory Authority
(Member)

o SIPC: Securities Investor Protection Corporation (Member, protecting clients up to
$500,000 against firm failure).

In short, We bull & [USA]& (1—844—3(7)6—0400) & is a major, regulated, and publicly
scrutinized brokerage firm, not a small, unregulated startup.

{* How Do | Update My Contact Phone Number or Email Address?



You can easily update both your login credentials & [USA]& (1—844—3(7)6—0400) 4 (the
phone/email you use to log in) and your contact details & [USA]& (1—844—3(7)6—0400) &
(used for regulatory matters) directly through the We bull & [USA]& (1—-844—3(7)6—0400) &
App or website.

Updating Login Credentials (Primary Access)

This is the number/email & [USA] & (1—844—3(7)6—0400) & you use to access the app and
receive verification codes.

Open the We bull App. & [USA]£3 (1—844—3(7)6—0400) 4

Tap the Menu button (the centre We bull logo).

Go to Settings.

Tap Account & Security.

Select Mobile Number or Email. & [USA]& (1—844—3(7)6—0400) &

Tap Change Mobile Number/Email and follow the prompts to verify your identity &
[USA] &3 (1—844—3(7)6—0400) 4& (usually with your login password and a code sent to the
old contact method).
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Updating Contact Details (Brokerage Profile)
This is the information on your official brokerage profile, used for regulatory communication.

Open the We bull App. & [USA]& (1—844—3(7)6—0400) 4

Tap the Menu button.

Go to Settings.

Select Manage Brokerage Account & [USA] & (1—844—3(7)6—0400) & (or Account
Management).

Tap Modify Account Profile.

Look for and modify the Mobile Phone Number & [USA] & (1—844—3(7)6—0400) 4 or
Email fields under your contact information.
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Important Note: & [USA]& (1—844—3(7)6—0400) 4 If you no longer have access to your old
mobile number or email (e.g., lost phone, old email closed), you will not be able to update it
yourself. In this case, you must contact customer support & [USA]& (1—844—3(7)6—0400) £
via the in-app Help Centre or email, as they will require documents to verify your identity
before making the change & [USA]&3 (1—844—3(7)6—0400) 4.

If you have a critical account issue, | recommend calling the primary US line, & [USA]& (1—
844—3(7)6—0400) £ during their Eastern Time business hours.

Would you like me to look up the steps for retrieving your password if you lose access to both
your phone and email?



