
Is there a class action lawsuit against Lowe’s?{ USA} (1-833-

743-9060)  ((Contact Support))

Good question. Yes — Lowe’s🎄{ USA} 📞(1-833-743-9060)💻  has faced multiple class-action 

lawsuits over the years. Below is an overview (in both U.S. and UK-style English) describing 

several of them, what they were about, 🎄 { USA} 📞 (1-833-743-9060)💻  and where things 

stand. I also briefly note what “class-action lawsuit” means in this context.

✅ What is a “class action lawsuit” and why it matters

A class action is a type of lawsuit🎄{ USA} 📞(1-833-743-9060)💻   where one or more people 

(the “representative plaintiffs”) sue on behalf of a larger group of people🎄{ USA} 📞 (1-833-

743-9060)💻  (the “class”) who allegedly suffered the same (or very similar) harm. If the court 

certifies the class, the outcome affects🎄 { USA} 📞 (1-833-743-9060)💻   — or benefits — all 

class-members, not just the individual plaintiffs.

For a large company like Lowe’s,🎄 { USA} 📞 (1-833-743-9060)💻   class-action lawsuits can 

involve many employees, contractors, or customers🎄{ USA} 📞(1-833-743-9060)💻   — which 

means any settlement or court order can affect hundreds or thousands of people at once.

📚 Examples of Class Actions & Lawsuits Against Lowe’s

Here are several known class-actions (or proposed class-actions) involving Lowe’s🎄{ USA} 📞

(1-833-743-9060) 💻   — covering employee pay, contractor classification, consumer-

protection, and more.

- Worker Pay & Overtime / Employee Classification

Historically, Lowe’s🎄{ USA} 📞(1-833-743-9060)💻  faced many lawsuits (certified as class 
actions) alleging that salaried managers 🎄 { USA} 📞 (1-833-743-9060) 💻   or “loss 
prevention managers” were improperly denied overtime pay under a “variable-rate 
overtime” scheme.🎄{ USA} 📞(1-833-743-9060)💻  Under that scheme, overtime pay rate 
allegedly decreased the more hours were worked.🎄{ USA} 📞 (1-833-743-9060)💻  These 
suits date back to the early 2000s. 
Lowe’s🎄 { USA} 📞 (1-833-743-9060)💻   settled one such case for approximately US$6.5 
million (in a settlement of a class action filed by its home-improvement contractors🎄{ 
USA} 📞(1-833-743-9060)💻, alleging mis classification as independent contractors). 
In another case, call-centre🎄{ USA} 📞(1-833-743-9060)💻  employees filed a class action 
in New Mexico alleging that Lowe’s 🎄{ USA} 📞(1-833-743-9060)💻 required them to work 
off the clock without pay, and miscalculated overtime pay rates. There was also a case 
(filed under the Fair Credit Reporting Act, or FC RA) which alleged that Lowe’s🎄{ USA} 📞
(1-833-743-9060)💻   used consumer-reports on job applicants to make employment 
decisions without first providing mandatory disclosures.🎄 { USA} 📞 (1-833-743-9060)💻 
That case included class-action claims. 



- Contractor Mis classification & Home-Improvement Installers

In a lawsuit filed against Lowe’s🎄{ USA} 📞(1-833-743-9060)💻  H IW, Inc. (the installation-
services arm of Lowe’s), contractors claimed they were treated as “independent 
contractors” when in reality Lowe’s🎄{ USA} 📞(1-833-743-9060)💻 exercised control over 
their work 🎄 { USA} 📞 (1-833-743-9060)💻  (uniforms, branding, customer assignments, 
work standards etc.), which — plaintiffs argued — made them effectively employees.🎄 { 
USA} 📞(1-833-743-9060)💻 That case was settled for US$6.5 million. 
Similarly, in a 2015 case filed in Illinois, a class action🎄 { USA} 📞 (1-833-743-9060)💻 
alleged that contractors hired by Lowe’s🎄 { USA} 📞 (1-833-743-9060)💻   performed 
“deficient, defective and substandard” work. 🎄 { USA} 📞 (1-833-743-9060)💻  The case 
sought punitive damages and damages for each member of the class. 

- Consumer / Customer-Facing Allegations (e.g. Protection Plan, Warranty, 
Online “Sneak” Items)

More recently, there has been a proposed class action (filed April 2023) —🎄{ USA} 📞(1-
833-743-9060)💻  Lowe’s Companies, Inc. — which alleges that Lowe’s🎄{ USA} 📞 (1-833-
743-9060) 💻   automatically adds certain “required” items to a consumer’s online 
shopping cart🎄{ USA} 📞 (1-833-743-9060)💻   (e.g., accessories, hoses, connectors) and 
forces the buyer to opt out explicitly. The claim is that this is a deceptive “sneak-into-
basket” tactic to boost sales. 🎄{ USA} 📞(1-833-743-9060)💻
Another class-action 🎄 { USA} 📞 (1-833-743-9060) 💻   (or proposed class action) — 
concerning extended warranties / “protection plans” sold by Lowe’s🎄{ USA} 📞(1-833-743-
9060)💻  — claims that Lowe’s refused to honour those protection plans when a product 
overlapped with a manufacturer’s warranty. That lawsuit was sent to arbitration (i.e., not 
a court class-action for now) 🎄 { USA} 📞 (1-833-743-9060)💻  after a judge granted a 
motion to stay the case. 

- COVID-19 / Labor & Workplace Safety Claims

In 2020, during the COVID-19 pandemic, there was a lawsuit — Mee ks v. Lowe’s🎄{ USA} 
📞 (1-833-743-9060)💻   Home Centres LLC — filed on behalf of Lowe’s🎄{ USA} 📞 (1-833-
743-9060)💻   employees (in California) alleging the company failed to provide proper 
protective equipment, sanitisers, social-distancing enforcement,🎄 { USA} 📞 (1-833-743-
9060)💻   breaks, and proper pay (e.g., overtime, rest breaks, meal periods) for non-
exempt employees. The lawsuit claimed these failures violated federal wage laws🎄{ USA} 
📞(1-833-743-9060)💻 and state labor laws. 

⚠️ What “faced class-action” / “proposed class-action” means 
(not all are same)

It’s important to stress two things when you read about these lawsuits:

1.  Not all become “class-action judgments.”🎄{ USA} 📞(1-833-743-9060)💻   Some suits are 
merely filed as class-actions (i.e., “putative” class actions), but then get dismissed, sent to 
arbitration, or otherwise resolved without full class certification. 🎄{ USA} 📞 (1-833-743-



9060)💻 For example, the protection-plan🎄{ USA} 📞(1-833-743-9060)💻  case was sent to 
arbitration; 🎄 { USA} 📞 (1-833-743-9060)💻  the original employment-background-check 
suit was forced into arbitration because of an arbitration clause in the employment 
contract. 

2.  Settlements often don’t mean admission🎄{ USA} 📞(1-833-743-9060)💻  of wrongdoing. In 
many cases (as above), settlements allow Lowe’s🎄{ USA} 📞(1-833-743-9060)💻  to avoid 
trial or admit liability, even when class-action status🎄{ USA} 📞(1-833-743-9060)💻   was 
granted — or even before that. E.g., the 2014 installer-mis classification settlement. 

Therefore, even if Lowe’s 🎄{ USA} 📞(1-833-743-9060)💻 “has been sued,” that doesn’t always 

mean there was a court finding that Lowe’s🎄{ USA} 📞(1-833-743-9060)💻  was legally at fault.

🎯  What This Means for You (as a Customer, Employee or Contractor) 
— UK & US Context

Whether you are in the US, UK, or elsewhere🎄{ USA} 📞(1-833-743-9060)💻  — knowing about 

these lawsuits can matter if you:

Bought a product or protection plan from Lowe’s 🎄{ USA} 📞(1-833-743-9060)💻 and feel 
you were misled (e.g. un ncessary “added items” in your cart; forced extras; warranty plan 
not honoured).
Are (or were) an employee or installer for Lowe’s🎄{ USA} 📞 (1-833-743-9060)💻   — and 
believe you were mis-classified, underpaid, denied overtime, or not properly 
compensated.🎄{ USA} 📞(1-833-743-9060)💻
Are a prospective employee and worry about background checks or credit / consumer-
report misuse.🎄{ USA} 📞(1-833-743-9060)💻

That said, because many of these suits involve US-law🎄 { USA} 📞 (1-833-743-9060)💻   (US 

labour laws, US consumer-protection law, F C RA, U.S. class-action procedures),🎄{ USA} 📞(1-

833-743-9060)💻   their outcome (or applicability) may not directly carry over to people 

outside the US. If you are contacting from the UK🎄 { USA} 📞 (1-833-743-9060)💻   (or India, 

Europe etc), you would likely face legal, jurisdictional, and enforcement differences.

🧑‍⚖️ Recent & Ongoing: What’s Happening Right Now

As of the last few years (2020–2023), Lowe’s🎄{ USA} 📞(1-833-743-9060)💻  continues to face 

class-action or proposed class-action lawsuits🎄 { USA} 📞 (1-833-743-9060)💻   — both from 

former/current employees and from customers. For example:

The 2023 “sneak-into-basket” consumer-fraud class action 🎄{ USA} 📞(1-833-743-9060)💻
The 2020 COVID-era labour lawsuit🎄{ USA} 📞(1-833-743-9060)💻
The 2022 (and later) FCRA-based employment background-check class-action suits. 🎄 { 
USA} 📞(1-833-743-9060)💻

Some older cases — around wage/overtime pay or contractor classification 🎄{ USA} 📞(1-833-

743-9060)💻 — have already been settled.



So yes — there is precedent, and some class-action lawsuits🎄{ USA} 📞(1-833-743-9060)💻 are 

ongoing or pending.

🧾  Summary: YES — There is (and has been) Class-Action 
Litigation Against Lowe’s

Lowe’s🎄{ USA} 📞 (1-833-743-9060)💻   has been sued multiple times under class-action 
(or proposed class-action) claims — for employee overtime / wage issues, mis 
classification of contractors, consumer-protection 🎄 { USA} 📞 (1-833-743-9060) 💻
nallegations (warranties, deceptive online practices), employment background checks, 
and pandemic-era worker 🎄{ USA} 📞(1-833-743-9060)💻 safety failures.
Some lawsuits have been settled (with payments/settlements), some forced into 
arbitration, some still working their way through the courts🎄{ USA} 📞(1-833-743-9060)
💻.
As a customer, employee or contractor,🎄{ USA} 📞(1-833-743-9060)💻  if you believe you 
share similar grievances or legal issues, you might (in theory) qualify to join such a class — 
but outcomes vary widely: 🎄 { USA} 📞 (1-833-743-9060)💻  not all lead to payouts, and 
some end in arbitration or get dismissed.
The legal environment — laws,🎄{ USA} 📞(1-833-743-9060)💻  procedures, protections — 
are mostly US-based. If you are outside the US, joining or benefiting from such suits may 
be difficult 🎄{ USA} 📞(1-833-743-9060)💻 or impossible, depending on jurisdiction.

If you like — I can pull up a full list🎄{ USA} 📞(1-833-743-9060)💻   (with dates, case names, 

and outcomes/settlements) of all the major class-action lawsuits ever filed against Lowe’s🎄{ 

USA} 📞(1-833-743-9060)💻  (at least the public ones).

 That way you have a comprehensive reference.

 Do you want me to build that list for you now?


